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• Important! Follow This Step! The motor will remain in the brackets, but to ensure that it does not slip
out of the installation, attach the motor retaining clip into the groove on the pins and motor. The clip should
snap into position when it has been properly inserted into the groove on both pins.

• Helpful Hint! It can be difficult to snap the motor retaining clip into the groove on the pins and motor
once the motor is installed in the bracket. To avoid such difficulties, you can pre-load the motor retaining
clip onto the motor before putting the motor into the brackets. To do this:

1. Place the motor retaining clip onto the star head portion of the motor. The clip should be on the wider
part of the head near the tube. Do not put the clip into the groove on the motor.

2. Engage the star head motor with the pins on the motor bracket. The motor should engage the pins
without the clip getting in the way.

3. Slide the motor retaining clip into the groove on the motor and pins.

Note: The small knob on the bottom of the retaining clip should point straight down when installed. If it is
necessary to remove the motor from the brackets—for example, to clean the shades or to move the
installation from—simply place the tip of a screwdriver into this knob and gently pull the retaining clip
away from the motor and the bracket pins.

Finish the installation by cutting the packaging straps from the shade. Use caution to prevent the shade
being damaged by this operation. Proceed to Step 4.

Step 4: Test the Shade and Set Limit Switches. If a motor tester is available, connect the motor tester
by clamping each lead onto the motor wire of the same color, and then test the motor to verify correct
operation. Raise and lower the shade and check to see that it tracks properly and the lower edge is level.
If the motor limit switches need adjustment, do so now.
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FABRICATION WARRANTY

We guarantee our workmanship and material for 1 year from the date we invoice an order.
If you should have a problem with the order, call our customer service department and give
us a complete description of the problem. We will then issue a Return Authorization. (No
merchandise will be accepted without a Return Authorization.) Once we have
determined that a fabrication defect exists, we will normally repair it and reship your order within
a few weeks from the date that all necessary materials are on hand. The Solar
Shading Systems Fabrication Warranty is limited to rework or replacement only, and we retain
the right to determine how a fabrication defect will be corrected. Replacements will be made to
the original specifications only.

Please note that as your vendor, we are responsible for the fabrication of your orders to your
specifications. You, as the installer, are fully responsible for all design decisions including the
suitability of fabric selections. We are not responsible for any failure of fabric or design.

This warranty does not cover conditions or damage resulting from normal wear and tear, sun
damage, misuse or abuse, improper installation, or damage to materials caused by the use of
cleaning solutions or applied chemicals. Nor does this warranty cover collateral costs such as
installation and shipping.

If you have any questions, please contact our customer service department at (866) 432-4353.



866/432 4353 solarshadingsystems.com sales@solarshadingsystems.com


